*CONFIDENTIAL INFORMATION UNDER EMBARGO UNTIL RELEASED OVER THE WIRE*

Decagon Announces Commercial Pilot with Deutsche Telekom and Strategic Investment from
T.Capital to Fuel Enterprise Growth

SAN FRANCISCO & WEB SUMMIT 2025 — November 10, 2025 — Decagon, the leader in
conversational Al agents for concierge customer experiences, today announced a commercial pilot with
global telecommunications provider Deutsche Telekom, as well as a strategic investment from
T.Capital, the corporate venture arm of Deutsche Telekom.

Deutsche Telekom is the world’s largest telecommunications provider by revenue and serves hundreds
of millions of mobile customers across the globe. T.Capital provides early- and late-stage strategic
capital to companies that have synergies with parent Deutsche Telekom.

“‘Decagon’s powerful Al is helping businesses deliver an exceptional customer experience,” said
Jonathan Abrahamson, Chief Product & Digital Officer at Deutsche Telekom. “The company's
innovative approach fits perfectly to our own vision to elevate customer experiences through
technology, and we look forward to both our commercial pilot and joining the roster of top-flight
investors fueling the company’s impressive product velocity and enterprise growth trajectory.”

“Deutsche Telekom helps millions of people connect with each other in meaningful ways, every single
day. We’re proud to play a part in helping them do just that, and we are excited for the holistic
partnership with T.Capital as we continue scaling our enterprise operations,” said Jesse Zhang,
co-founder and CEO of Decagon.

The announcement was made as Web Summit 2025 kicks off in Lisbon, where Decagon co-founder
and CEO Jesse Zhang will give marquee talks about how Decagon is quickly empowering many of the
world’s most respected enterprise companies to build, optimize, and scale Al agents that work
seamlessly across chat, email, and voice to deliver the always-on concierge experiences customers
deserve. Attendees can find him on both the Al Summit Stage and Centre Stage:

e Tuesday, November 12 @ 3:55pm GMT | Al Summit Stage
Closing keynote: Decagon is winning the enterprise—here's how

e Wednesday, November 13 @ 12:40pm GMT | Centre Stage
Panel: From demos to deployment: The enterprise Al journey

About Decagon

Decagon empowers the world’s leading enterprise companies to build, optimize, and scale Al agents
that give customers the always-on concierge experiences they deserve. Founded in 2023 and launched
in the summer of 2024, Decagon is based in San Francisco, with offices in New York City and London.
For more information, visit www.decagon.ai.

About Deutsche Telekom

Deutsche Telekom is one of the world's leading integrated telecommunications companies, with more
than 261 million mobile customers, 25 million fixed-network lines, and 22 million broadband customers.
For more information, visit the Deutsche Telekom corporate information homepage.



https://deu01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcts.businesswire.com%2Fct%2FCT%3Fid%3Dsmartlink%26url%3Dhttps%253A%252F%252Fna2.hubs.ly%252Fy0l1gS0%26esheet%3D54280315%26newsitemid%3D20250623894798%26lan%3Den-US%26anchor%3DDecagon%26index%3D1%26md5%3D7c234c2968adb7bb952bf58b91ef8da8&data=05%7C02%7CVerena.Fulde%40telekom.de%7C3ac882b60e274bb3c36708de17c3611b%7Cbde4dffc4b604cf68b04a5eeb25f5c4f%7C0%7C0%7C638974325061995159%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gUkrrFSfKVZlyNsxknkFHRadV5Y2Y%2FPBV0ce1aKvvEE%3D&reserved=0
https://www.telekom.com/en/company/companyprofile/company-profile-625808
https://www.t.capital/
http://www.decagon.ai
https://www.telekom.com/en/company/companyprofile/company-profile-625808

About T.Capital

T.Capital manages over €2.3 billion in assets on behalf of Deutsche Telekom across both Venture
Capital and Growth/Buyout. The VC team makes initial investments of €1-15 million in Series Ato C
rounds across the US, Europe, and Israel. While industry- and business model-agnostic, the firm
focuses on themes such as Al & cloud infrastructure, security, consumer, and connectivity. By backing
ambitious founders, T.Capital provides access to Deutsche Telekom'’s infrastructure, joint go-to-market
opportunities, commercial resources, and global network. Recent investments — alongside Decagon —
include n8n (workflow automation), 11Labs (voice synthesis and speech Al), Perplexity (Al-native
search), or Airalo (global eSIM marketplace).

MEDIA CONTACTS

Decagon: Emilie Cole emilie.cole@decagon.ai

Deutsche Telekom: Verena Fulde verena.fulde@telekom.de
T.Capital: Karine Peters karine.peters@dtcp.capital

Please reach out to all contacts in correspondence.
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